
Subscriber 
Months

Member 
Months

Premium 
Billed

Uncompleted 
Medical Claims

 Completed 
Medical Claims 

Pharmacy 
Claims

 Total 
Completed 

Claims 
Loss Ratio

01/01/08 - 09/30/09 76,204 106,612 59,330,106$   42,244,970$        45,931,196$       9,781,831$      55,713,028$  93.9%

Subscriber 
Months

Member 
Months

Premium 
Billed

Uncompleted 
Medical Claims

 Completed 
Medical Claims 

Pharmacy 
Claims

Total 
Completed 

Claims 
Loss Ratio

01/01/08 - 09/30/09 33,334 65,241 31,810,628$   17,975,971$        19,554,275$       4,690,120$      24,244,395$  76.2%

Subscriber 
Months

Member 
Months

Premium 
Billed

Uncompleted 
Medical Claims

 Completed 
Medical Claims 

Pharmacy 
Claims

Total 
Completed 

Claims 
Loss Ratio

01/01/08 - 09/30/09 34,126 58,359 21,073,071$   13,606,124$        14,799,343$       3,473,696$      18,273,039$  86.7%

Subscriber 
Months

Member 
Months

Premium 
Billed

Uncompleted 
Medical Claims

 Completed 
Medical Claims 

Pharmacy 
Claims

Total 
Completed 

Claims 
Loss Ratio

01/01/08 - 09/30/09 143,664 230,212 112,213,805$ 73,827,065$        80,284,815$       17,945,647$    98,230,462$  87.5%

Notes:
1 Subscriber Months refers to the sum over the twenty-one months January 08 through September 09.  The same holds for Member Months. 
2 The Premium Billed represents the total of billed premium for the months January 08  through September 09.  The reported number excludes 

membership fees.
3 Uncompleted Medical Claims refers to the dollar value of all claims paid as of 9/30/09 for the incurral period January 1, 2008 through September 30, 2009. 
4 Completed Medical Claims represents HPHC's best estimate of the eventual total cost of services incurred during this time period, after

a sufficient time for the "run-out" of claims.
5 The completion factor is based on HPHC's experience with its fully insured PPO planwide book of business.   Lag factors based on the DirigoChoice

experience will be estimated when additional months of  Dirigo experience emerge. 
6 The Pharmacy Claims are complete as reported as there is no lag between prescription fill date and date of submission.
7 Total Completed Claims is the sum of Completed Medical Claims plus Pharmacy Claims.
8 The Agency has modified the title of this report.
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