
6/18/2009 7/1/2010

7/1/2009 10/1/2009 1/1/2010 4/1/2010

6/18/2009 - 7/18/2009
Agency product redesign analysis

9/1/2009 - 10/1/2009
Product redesign RFP build

10/1/2009
Product redesign RFP issuance
for July 1, 2010 effective date.

7/20/2009 - 9/1/2009
Board review of product redesign

and final decision

1/1/2010
New Contract Signing

7/20/2009
Staff Product Redesign Proposal

7/1/2010
Product Go-live

1/1/2010
Board Report to Legislature


